
DRS

DISASTER 
RESTORATION...

BECAUSE ACCIDENTS
CAN HAPPEN...

24 Hour Hotline: 9321 9321Blk 3018, Bedok North Street 5,
#01-15, Eastlink Building,Singapore 486132.
                       Telephone: +65 6241 9443   Mobile: +65 9321 9321

   Email: sat@bigredcc.com

Disaster Restoration Pte Ltd
I n t e r n a t i o n a l  L o s s  R e c o v e r y

DRS

Fire soot and water damaged 		
restoration 

Restoration of electrical and 		
electronic equipment

Inspection and damaged report

Drying and dehumidification 		
services

Demolition and clearing of debris 

Fungus, bacteria and mould 	
decontamination and anti-microbial 	
treatment

Rental of blower, dehumidifier and 	
de-flooding equipment 

Air duct cleaning 

Corrosion control

Dry-ice decontamination

Hi-tech clean rooms 

Re-construction and renovation 		
services 

Recovery of Mechanical and 		
Electrical services

RECOVER YOUR
OPERATIONS RAPIDLY!!
Minimise interruptions to your business
Fire, Flood, Industrial Dust, EnvironmentalContamination, 
Chemical Contamination, Impact Damage

Fire Contamination
Soot & smoke condensation
Chloride Contamination
Corrosion

Water Contamination
Fire-extinguishing water
Flooding
Salt Water

Industrail Dust
Construction & Industrail 
Dust
Residues from fire-
extinguisher powder
General Environment Dust

Utilise DISASTER RESTORATION...
Specialist professional assistance for comprehensive 

management of the total recovery process

RIDE ON
Disaster Restoration Advantage

Fast response and action that is 
the Disaster Restoration mission. 
In time of crisis, fast response plays 
an important role in restoration.

24 hrs round the clock service. 

Using state of the art equipment to 
rectify the problem. Singapore’s largest 
inventory of drying and de-flooding 
equipment. 

Proven track record with 96% success 
rate.

Ab le  t o  dep loy  manpower  
immediately. Back by 70 full-time 
staff.

After sales service featuring “No Cure 
- No Pay” : Disaster Restoration 
Guarantee. (Conditions Apply) No 
one in the industry offer that. We 
strongly believe that you should not 
pay for things which cannot be 
restored.

Ready standby equipment to tackle 
300,000 sq. ft of area at any point of 
time.

Reasonable charges with the 
customer and insurers in mind.

Able to provide temporary storage 
facility.
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24 Hour
Emergency 
Services

24 Hour
Emergency 
Services

When businesses suffer a loss, our goal is to minimize interruption to their operations. We know that 
every minute a company's doors are closed, the prospect of losing customers and revenue grows.

Disaster Restoration offers creative solutions and round-the-clock availability when water or fire 
damage occurs at a commercial, industrial and residential site.

Disaster restoration is not a simple clean up. Correctly assessing the type of damage and identifying 
suitable restoration options requires specialized knowledge and vast experience. Drying, cleaning and 
decontamination of electronic equipment, computers, mechanical equipment ,furnishings, carpets, 
upholstery, wooden items, draperies and wall treatments vary widely and require specific responses 
to be effective.

Reducing Water Damaged Losses 

Moisture deterioration occurs after a building is water damaged. Wood 
swells, buckles or begins to rot, false partition wall and ceiling board 
loses rigidity and strength, electrical wiring corrodes, metal components 
rust, paint peels and more. All of these effects can be controlled and 
restored if fast action is taken. Over the years, we have saved insurers 
millions of dollars each year following water-damage disasters. You 
don’t require old-fashioned 'rip out and replace' methods of recovery.

Reducing Soot And Fire Damaged Losses
Items located at the seat of a fire usually suffer thermal damage and 
are beyond economic repair.

Items and equipment away from the seat of the fire suffer mostly 
surface soot contamination and can be decontaminated and restored. 

Whether a single room or an entire complex, a residential, commercial 
or industrial loss, Disaster Restoration has the knowledge and expertise 
to ensure stabilisation is conducted properly to prevent further 
deterioration.

EXPERIENCE 
COUNTS

The industry's best-trained project managers and support staffs 
are on call 24 hours a day, every day to respond to emergencies. 
Our rapid response helps guarantee the insurance policy mandate 
is fulfilled and that secondary losses are significantly reduced. 

The Disaster Restoration emergency vehicle is equipped with the 
latest restoration equipment, emergency lighting and board up 
materials. We also maintain the largest inventory of drying  and 
de-flooding equipment in Singapore.  

For commercial or industrial losses, all of these resources are 
critical to minimize business interruption and maintain business 
continuity.

BUSINESS 
INTERRUPTION

MITIGATE 
YOUR LOSS

EMERGENCY
RESPONSE

“NO CURE-NO PAY”*
Disaster Restoration’s Unique Guarantee. We strongly believe that you should not have 
to pay for things that cannot be restored to pre-loss condition. You have nothing to lose, 
but everything to gain. * Condition Apply

24 Hour Hotline: 
9321 9321

We take all jobs, big or small. We have years of 
experience providing customized solutions and single 
source responsibility for all phases of restoration.


